
“As unique individuals, we do our best at work and play for the love of God and 
others.” 
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Introduction 
This policy follows the advice given in the DfE document ‘Use of reasonable 
force’ 
 
Objectives:  

     To ensure the health, safety and well-being of all staff and pupils 

To ensure that staff understand where physical contact is both appropriate 
and necessary  
To prevent serious breaches of school discipline 

To prevent serious damage to property 

 
Physical contact with pupils (See also Appendix 1, featuring extract from 
‘Guidance for Safe Working Practice for the Protection of Children and Staff in 
Education Settings’):  
We believe that appropriate physical contact with children is both necessary and 
desirable. On a daily basis, there are situations where a child is upset, might 

need reassurance or encouragement or a celebratory hug or handshake. The 
following, as outlined in the DfE Use of force document’ are entirely appropriate:  

Holding the hand of a child for reassurance (never to restrain or move a 
child)  
Comforting a distressed pupil (sideways hugging is appropriate with hands 
on shoulders – children attempting a ‘face on’ hug should be shown the 
sideways hug)  
When a pupil is being congratulated or praised (usually handshakes 
or high fives)  
Demonstrating how to use a musical instrument  
Demonstrating exercises or techniques in PE 
Giving first aid 

 
Please note:  

Children should not sit on the lap of any member of staff 
 

Minimising the need to use force  
This policy should be regarded as an appendix of the school’s behaviour policy. 
This outlines the school’s positive approach to behaviour management and the 
system of rewards and appropriate sanctions. The main aim of the behaviour 
policy is to create a calm, positive and supportive environment that minimises 
the risk of incidents arising that might require the use of any force. In addition:  

The school’s PSHE curriculum incorporates approaches to teach pupils 
how to manage conflict and strong feelings.  
Some individual pupils have their own risk assessments, agreed with 
parents   

     De-escalation techniques are used if an incident arises 

Force should only be used when the risks involved in doing so are 
outweighed by the risks involved in not using force. 

 

 

 



Reasonable force  
No legal definition of ‘reasonable force’ exists. To be judged lawful, the force 
used would need to be in proportion to the consequences it is intended to 
prevent. The degree of force should be the minimum needed to achieve the 
desired result. Particular care and consideration should be given when dealing 
with SEN pupils or those with a disability.  
For the purpose of this policy and the implementation of it at TJS, the 
clarification provided in the DfE guidance document ‘Use of reasonable force’ is 
used:  

1. The term reasonable force covers the broad range of actions used by 
most teachers at some point in their career that involve a degree of 
physical contact with pupils.  

2. Force is usually used either to control or restrain. This can range from 
guiding a pupil to safety by the arm through to more extreme 

circumstances such as breaking up a fight or where a student needs to be 
restrained to prevent violence or injury  

3. Reasonable in the circumstances means using no more force than is 
needed  

4. As mentioned above, schools generally use force to control pupils and to 
restrain them. Control either means passive physical contact, such as 
standing between pupils or blocking a pupil’s path, or active physical 
contact such as leading a pupil by the arm out of a classroom  

5. Restraint means to hold back physically or to bring a pupil under control. 
It is typically used in more extreme circumstances, for example when two 
pupils are fighting and refuse to separate without physical intervention.  

6. School staff should always try to avoid acting in a way that might cause 
injury, but in extreme cases it may not always be possible to avoid 
injuring the pupil 

 

Section 93 of the Education and Inspections Act 2006 enables school staff to use 
force as is reasonable in the circumstances to prevent a pupil from doing, or 
continuing to do, any of the following:  

a. Committing any offence (or, for a pupil under the age of criminal 
responsibility, what would be an offence for an older pupil); 

 

b. Causing personal injury to, or damage to the property of, any person 
(including the pupil him/herself); or 

 

c. Prejudicing the maintenance of good order and discipline at the school 
or among any pupils receiving education at the school, whether during 
a teaching session or otherwise. 

 

Staff authorised to use force  
All members of staff have the legal power to use reasonable force (see Education 
and Inspections Act above). It can also apply to people whom the headteacher 
has temporarily put in charge of pupils such as unpaid volunteers or parents 
accompanying pupils on a school organised visit. 
 

In most situations that may require the use of force, the Headteacher (or in his 
absence, Deputy Headteacher or SENCO) should be involved at an early stage. 
 



Examples of situations where use of force may be necessary (Refer also 
to DfE Use of Reasonable force):  

 To restrain a child at risk of harming themselves through physical 
outbursts

 A pupil attacks a member of staff, or another pupil
 Pupils are fighting, causing risk of injury to themselves or others

 A pupil is committing, or on the verge of committing, deliberate damage 
to property

 A pupil is causing, or at risk of causing, injury or damage by accident, 
rough play or misuse of materials or objects

 

In the following situations, it would usually be appropriate to summon the  
Headteacher, or a senior member of staff: 

 

 A pupil absconds from class or tries to leave school other than at an 
authorised time (Refusal of a pupil to remain in a particular place is not 
enough on its own to justify use of force)

 A pupil persistently refuses to follow an instruction to leave the classroom

 A pupil is behaving in a way that seriously disrupts a lesson, school 
trip/visit or sporting event

 

Staff cannot use force as a punishment – this is always unlawful. 
 

Using Force  
Before using force staff should, where practicable, follow the principles below: 

Speak to the child respectfully and calmly 
Make every attempt to de-escalate according to the school’ s Behaviour 
protocol  
Give a clear warning to the child that physical force may have to be used 
Reassure the child that you are doing it to keep everyone safe. Make it 
clear that any physical contact/restraint will stop as soon as it ceases to 
be necessary 

 

The types of force used could include:  
a. Passive physical contact resulting from standing between pupils or 

blocking a pupil’s path  
b. Active physical contact such as:  

 Use of ‘Open Mittens’ technique

 Removing a disruptive pupil from a classroom by holding their 
arms above the elbow (using a team approach where necessary)

 

Where there is a high and immediate risk of death or serious injury, any 
member of staff would be justified in taking any necessary action. (e.g. 

preventing a pupil running off the pavement into a busy road or preventing a 
pupil from hitting someone with a dangerous object). 
 

Certain restraint techniques present an unacceptable risk when used on children 
and young people. These are outlined in the DfE document ‘Use of reasonable 
force’ 
 

Staff should always avoid touching or restraining a pupil in a way that could be 
interpreted as sexually inappropriate. 



 

School staff can search pupils with their consent for any item that is banned by 

the school rules. The Headteacher, or staff authorised by the Headteacher, has 
the power to search pupils or their possessions, without consent, where it is 

suspected that the pupil has weapons, alcohol, illegal drugs and stolen items. 
 

Recording and reporting incidents  
Schools do not require parental consent to use force on a student, although this 
policy will be made available to inform parents of the circumstances when force 
might be used. CPOMS records should be kept of any significant incident where 
force has been used.  
 

After any recordable incident, parents should be informed. 
 

 

Dealing with complaints and allegations  
Any complaints will be dealt with using the school’s agreed complaints 
procedure. 

 

If an allegation of abuse is made against a member of staff, the LADO-Local 

Area Designated Officer should be contacted on: 01606 288931 or 
LADO@cheshireeast.gov.uk 
 



APPENDIX 1 
 

(From Guidance for Safe Working Practice for the Protection of Children and 
Staff in Education Settings’): 
 

Physical Contact 
 

There are occasions when it is entirely appropriate 
and proper for staff to have physical contact with 
pupils, but it is crucial that they only do so in ways 
appropriate to their professional role. 
 

 

A 'no touch' approach is impractical for most 
staff and may in some circumstances be 
inappropriate. When physical contact is made 
with pupils this should be in response to their 
needs at the time, of limited duration and 
appropriate given their age, stage of  
development, gender, ethnicity and 
background. Appropriate physical contact in 
schools may occur most often with younger 
pupils. 
 

It is not possible to be specific about the 
appropriateness of each physical contact, since an 
action that is appropriate with one child in one set 
of circumstances may be inappropriate in another, 
or with a different child. Staff should therefore, use 
their professional judgement at all times. 
 

Physical contact should never be secretive, or for 
the gratification of the adult, or represent a misuse 
of authority. If a member of staff believes that an 
action could be misinterpreted, the incident and 
circumstances should be recorded as soon as 
possible in the school's incident book and, if 
appropriate, a copy placed on the child’s file. 

 

Physical contact, which occurs regularly with an 
individual child or young person, is likely to raise 
questions unless the justification for this is part of a 
formally agreed plan (for example in relation to 
pupils with SEN or physical disabilities). Any such 
contact should be the subject of an agreed and 
open school policy and subject to review. Where 
feasible, staff should seek the child's permission 
before initiating contact. Staff should listen, 
observe and take note of the child's reaction or  

 
 
 
 

This means that adults should: 

 

 be aware that even well 
intentioned physical contact 
may be misconstrued by the 
child, an observer or by anyone 
to whom this action is described

 never touch a child in a 
way which may be 
considered indecent

 always be prepared to explain 
actions and accept that all 
physical contact be open to 
scrutiny

 never indulge in horseplay, 
tickling or fun fights.

 

This means that schools should: 
 

 ensure they have a system in 
place for recording serious 
incidents and the means by 
which information about 
incidents and outcomes can 
be easily accessed by senior 
management.

 Provide staff, on a "need to 
know" basis, with relevant 

information about vulnerable 
pupils in their care

 Make staff aware of the DCSF 

guidance in respect of physical 

contact with pupils1 and meeting 

medical needs of children and 

young people in school.2,


 
 
1 DfEE Circular 10/98 Section 550A  Education 1996 The Use of Force to Control or Restrain Pupils  

2 DfEE Circular 14/96 Supporting Children with Medical Needs in School 



feelings and – so far as is possible - use a level of contact which is acceptable to 
the child for the minimum time necessary. 
 

Extra caution may be required where it is known that a child has suffered previous 
abuse or neglect. In the child's view, physical contact might be associated with such 
experiences and lead to staff being vulnerable to allegations of abuse. It is 
recognised that many such children are extremely needy and seek out 
inappropriate physical contact. In such circumstances staff should deter the child 
sensitively by helping them to understand the importance of personal boundaries. 

 

The general culture of 'limited touch' should be adapted, where appropriate, to the 
individual requirements of each child. Children with special needs may require more 
physical contact to assist their everyday learning. The arrangements should be 
understood and agreed by all concerned, justified in terms of the child's needs, 
consistently applied and open to scrutiny. 
 



 

 

 


