
Statement of procedures for dealing with allegations of 

abuse against staff or volunteers 
(Statement is taken from paragraph 10 of St Benedict’s Child Protection Policy 2024/25 which is written with Local 

Authority guidance and consistent with KCSIE 2024/25) 

Support and advice are sought from Children’s Services or the Local Area Designated Officer (LADO), and our 

Personnel/Human Resources advisor whenever necessary. 

At St Benedict’s Catholic Primary School we recognise the possibility that adults working in the school; 

including directly employed staff, volunteers, and supply teachers, may harm children; that they may have: 

 behaved in a way that has harmed a child, or may have harmed a child and/or 

 

 possibly committed a criminal offence against or related to a child, and/or 

 

 behaved towards a child or children in a way that indicates he or she may pose a risk of harm to children, 

and/or 

 

 behaved or may have behaved in a way that indicates they may not be suitable to work with children. 

These can include incidents outside of school which do not involve children but could have an impact on their 

suitability to work with children 

Any concerns of this nature, about the conduct of other adults, should be taken to the Headteacher without 

delay or, where that is a concern about the Headteacher, to the Chair of Governors and the LADO.  

Staff are aware that this must be done on the same working day.  

The school will not internally investigate until instructed by the LADO.  

We make all staff aware of their duty to raise concerns. Where a staff member feels unable to raise an issue 

or feels that their genuine concerns are not being addressed, other whistleblowing channels may be open to 

them. They have been made aware of those other channels of support which include contacting the Chair of 

Governors, HR, the clerk of the governors or the SCIES team.  

 

As part of our whole school approach to safeguarding we promote an open and transparent culture in which 

all concerns about adults working in or on behalf of the school (including supply teachers, volunteers and 

contractors) are dealt with promptly and appropriately. This includes allegations which do not meet the harms 

threshold, also known as low level concerns. 

 

Low level concerns 

We understand that the term ‘low-level’ concern does not mean that it is insignificant. A low-level concern is 

any concern – no matter how small, and even if no more than causing a sense of unease or a ‘nagging doubt’ 

- that an adult working in or on behalf of the school or college may have acted in a way that: 

• is inconsistent with the staff code of conduct, including inappropriate conduct  

outside of work and 

• does not meet the harm threshold or is otherwise not serious enough to consider a  

referral to the LADO.  

 



Examples of such behaviour could include, but are not limited to:  

• being over friendly with children 

• having favourites 

• taking photographs of children on their mobile phone, contrary to school policy 

• engaging with a child on a one-to-one basis in a secluded area or behind a closed  

door, or 

• humiliating pupils. 

 

Low level concerns will be reported in the same way as a concern in relation to concerns and allegations that 

meet the harms test i.e. to the Headteacher or Chair of Governors, if the concern is about the headteacher.  

 

Records of low-level concerns will be reviewed so that potential patterns of concerning, problematic or 

inappropriate behaviour can be identified and responded to.  

 

Where a pattern of behaviour is identified, the Head will decide on a course of action. This might be internal 

disciplinary procedures, or referral to the LADO if the harms threshold is met. 

 

The Head will consider if there are any wider cultural issues in school that enabled the behaviour to occur and 

if appropriate policies could be revised or extra training delivered to minimise the risk of recurrence. 

  

 

 


